Conditions of Carriage
The RHA's Conditions of Carriage are available for exclusive use by members. By using the RHA's Conditions correctly,
you limit your liability for the goods you carry under Common Law. A number of sector specific conditions such as: skip hire,
bulk liquids, livestock, storage, caravan haulage, and abnormal indivisible loads are also provided by the RHA.

Limit your Liability. Find out more HERE (/getmedia/eabe2cf7‐11bf‐
41c5‐bc7b‐3970aaa5d3b4/RHA‐Conditions‐A4‐2‐Page‐Flyer‐
hr_1.pdf.aspx)

Last updated in 2009, the RHA Conditions are recognised as the industry standard. Only fully paid up members of the Road Haulage Association can legally
use RHA Conditions of Carriage.
If you do not use conditions of carriage correctly; under Common Law you can be held responsible for the full value of a load, irrespective of the value
placed on the load by the customer. You can also be held responsible for consequential losses arising from non-delivery or damaged delivery.
Older conditions remain valid until you advise your customers that you intend to trade subject to the new conditions. We recommend that you start trading
as soon as possible under the new conditions to benefit from the changes that have been made. See: "How to use the Conditions (/membership/memberbenefits/rha-conditions-of-carriage-and-storage/how-to-use-the-rha-conditions-of-carriage)".
You must also inform your insurer or broker and secure any necessary adjustments to existing insurance covers.

RHA MEMBERS
Order your exclusive copies of the RHA Conditions of Carriage
Telephone 01733 263434
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Alternatively you can order at: rhaonline.co.uk (http://www.rhaonline.co.uk/operator-compliance-stationery/for-007---rhaconditions-of-ca_updated-september-2009-100-pac.html)

Further information
For further advice on the use of the RHA Conditions, members should contact Chrys Rampley, by telephoning 01932 838905, or via e-mail:
c.rampley@rha.uk.net (mailto:c.rampley@rha.uk.net?subject=Conditions%20of%20Carriage%20&%20storage)
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